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Executive Summary – PEIA Weight Management Program 
Six Month Evaluation Survey 

 
Sample selection, survey methods, and response rates. The WVU research and evaluation staff 
designed a program evaluation survey, updated from the 2009 version, and initiated administration of 
the survey in August 2011. Participation was solicited in both online and print formats to maximize 
response rates. All participants who started the Weight Management Program since January 2011, and 
completed at least six months of the program, had the opportunity to complete the survey.  Each 
month, the cohort of participants who reached six months of program participation was invited to 
participate in the survey via email, then via mail if they did not respond. The response rate for the web-
based version of the survey has been excellent, with an overall rate estimated at 64%. Adding the print 
version of the survey has raised the overall response rate to nearly 75%, thus the data are likely to 
represent the large majority of weight management participants.  
 
Survey components. The purpose of the survey was to gather feedback on participants’ experiences in 
the program, their satisfaction with specific services, and any changes in health behavior resulting from 
their participation. Sections of the survey focused on the following topics: 1) overall experiences and 
satisfaction with program components; 2) current health status; 3) injuries incurred as a result of 
program participation; 4) food & dietary patterns; 5) physical activity patterns; 6) changes in 
medication usage; and 7) depression. In some cases, this data was then compared to baseline rates. 
 
The enclosed report highlights some of the most important findings of the survey using a sample of 
approximately 430 participants who completed at least part of the survey between August 2011 and 
May 2012. It should be noted that all data is self-reported, and participation was voluntary.  
 
Key Findings 

• Satisfaction. Overall satisfaction with the program is high, with more than 70% of respondents 
reporting they are “satisfied” or “completely satisfied” with the program and their facility 

• Bariatric Surgery. Of those considering surgery at the start of the program, 61% (n = 38) were 
no longer considering surgery at the six months mark. These data confirm previous estimates 
that approximately 8-10% of all participants avoid having bariatric surgery via participation in 
the weight management program. 

• Physical Activity Rates. Nearly 87% of respondents reported meeting guidelines for resistance 
training (2 days per week). Additionally, increases in meeting moderate and vigorous activity 
guidelines doubled and quadrupled respectively from baseline to six months.  

• Depression.  Rates of self-reported depression decreased by 40% (from 33% to 20%)  
• Medication Reductions. Respondents reported reductions in medication usage for the 

following conditions at the six month point in the program. Of those initially on medication . . .  
o 38% reduced or were no longer taking sleep disorder medication 
o 35% reduced or were no longer taking diabetes medication 
o 30% reduced or were no longer taking depression or anxiety medication 
o 24% reduced or were no longer taking high blood pressure medication 
o 23% reduced or were no longer taking cholesterol medication 
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Demographic Characteristics of All Survey Respondents 
 

 
 
 
 
 

 
 
 

Overall Experiences 
 
How would you rate your weight loss so far in the program? 
 

Poor Acceptable Good Excellent 

17.5% 41.0% 32.0% 9.5% 

 
On average, how many times per week have you done each of the following throughout your 
time in the WMP? 
 

 Average (days) SD 

Complete a Food Log 4.37 2.74 

Exercise at the Facility 3.87 1.03 

Exercise at Home 3.02 1.47 

 
 
So far in the program, how easy or difficult has it been to do each of the following?  

1 (very easy) – 6 (very difficult) 
 

 Average  SD 

Losing weight 4.05 1.27 

Maintaining your eating habits 3.74 1.33 

Initially changing your eating habits 3.59 1.37 

Maintaining your exercise habits 3.00 1.36 

Initially starting your exercise program 2.68 1.48 

Sample Size: 430 participants completed at least a portion of the survey, with a 
response rate of 75% 

Age:  The average age of survey respondents was 49.8 years (SD = 11.3) 
Gender:  78.3% of the respondents were female 

Sites:  76 different sites were represented in the data below 
 

Self-reported weight change at six months 
Average Weight Lost = 19.87 lbs (SD = 14.67) 
Average Weight Gained = 2.87 lbs (SD = 5.89) 
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Injuries 
Nearly 20% (n = 84) of respondents reported suffering an injury as a result of being physically 
active since starting the program. Most respondents reported minor injuries, including muscle 
strains as well as knee and foot pain (e.g., arthritis, cramping, etc.)  Out of 79 respondents, 
48.8% (n = 38) reported that these injuries occurred at their exercise facility.   

Satisfaction 
 
Please indicate a rating of your overall satisfaction with the weight management program 
benefit from PEIA 
 

1  
(not at all satisfied) 

2 3 4 5 6  
(completely satisfied) 

0.5% 3.9% 5.7% 17.4% 35.6% 36.9% 

 
 
Please rate your satisfaction with each of the following components of the weight management 
program 
 

 1  
(not at all 
satisfied) 

2 3 4  
(completely 

satisfied) 

Average SD 

Your exercise facility 1.7% 5.3% 22.7% 70.4% 3.62 0.67 

Personal training 2.4% 10.8% 21.3% 65.6% 3.50 0.78 

Fitness testing and 
feedback 

4.3% 13.3% 27.8% 54.6% 3.33 0.86 

Health behavior 
counseling 

7.9% 13.5% 23.6% 55.1% 3.26 0.97 

Meeting with your 
dietician 

9.9% 20.0% 28.0% 42.2% 3.02 1.00 

 
How did you feel about how often you met with each of the following health professionals? 
 

 
Not enough 

meetings 
Just about 

right 
Too many 
meetings 

Exercise professionals at your 
site 

22.8% 75.5% 1.7% 

Health behavior counselors 16.7% 76.5% 6.8% 

Registered dieticians 30.1% 65.2% 4.7% 
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Bariatric Surgery 
 
Across all respondents, 14.7% (n = 62) were considering bariatric surgery prior to joining the 
weight management program.  Of the respondents to the six month survey, only 6.7% were still 
considering surgery.  Specifically, 61% (n = 38) of the respondents who indicated they were 
considering bariatric surgery at the start of the program had changed their minds by the six-
month mark.   
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Claims analysis (from 2010) estimates that the savings on those that change their mind 
compared to those that have surgery is at least $8,000/year and could be much higher.  
 
These data confirm previous estimates, from the 2009 participant survey, that 
approximately 8-10% of all participants avoid having bariatric surgery via participation in the 
weight management program.  
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Physical Activity Patterns 
 

 
 

 

 
 

 
Weight Training 

 
**Note: These data were pulled from separate samples, including all those who completed the 
baseline survey since January 2011 (n = 755) and all those who completed the six month survey 
since January 2011 (n = 430). Thus, the data are not matched by individual.   

At six months, 37.9% of respondents were meeting moderate physical activity (MPA) 
guidelines (both 5 days a week and 150 min a week) compared to 18.9% at baseline** 

At six months, 50.7% of respondents were meeting vigorous physical activity (VPA) 
guidelines (both 3 days a week and 75 min a week) compared to 9.4% at baseline** 

86.7% of respondents reported meeting guidelines for strength/resistance training (2 or 
more days a week) at the six-month mark. This data was not measured in baseline surveys, 
so the change from baseline cannot be estimated.  
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Nutrition Behaviors 
 

How many servings of fruits and vegetables do you typically consume each day? 
 

0 – 1 2 – 4 5 or more 

8.1% 68.7% 23.2% 

 
 
Which of the following strategies are you using right now?  
 

 85.4% - Limiting portion size at meals 

 74.6% - Limiting soda and sweetened drinks 

 69.1% - Limiting snacking in the evening 

 60.9% - Limiting amount of fat consumed 

 55.6% - Eating out less often 

 48.0% - Keeping a food log or journal 

 19.2% - Eating a low glycemic diet 
 

Depression** 
 

 
 
**Note: These data were pulled from separate samples, including all those who completed the 
baseline survey since January 2011 (n = 755) and all those who completed the six month survey 
since January 2011 (n = 430). Thus, the data are not matched by individual.   
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Changes in Medication Usage 
 

In the last six months, how has your medication usage changed (dosage or frequency) for each 
of the following conditions? 
 

 n Increased 
Stayed the 

same 
Reduced 

No longer taking 
medication 

Diabetes (including 
insulin) 

69 4.3% 60.9% 24.6% 10.1% 

High cholesterol 157 4.5% 72.6% 14.0% 8.9% 

High blood pressure 186 7.5% 68.3% 16.7% 7.5% 

Sleep disorder 74 10.8% 51.4% 32.4% 5.4% 

Anxiety or depression 135 10.4% 60.0% 19.3% 10.4% 

 
 
 

 


